ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/ISTANBUL/TURKIYE

ISO 9001:2015

Kapsam / Scope

BELEDIYE HiZMETLERININ SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

IAF KOD:36 /IAF CODE

Bu sertifika ile yukarida ad1 gegen kurulusun Kalite Yonetim Sistemi gerekliliklerini karsiladig: tasdik olunur.

This is to certify that the Quality Management System of the above-mentioned organization complies with the requirements.

Sertifika No / Certificate No. XXX = -
[lk Kayit Tarihi / Initial Certification Date 28.09.2026
Basim Tarihi / Issue Date 28.09.2026 Genel Miidiir / General Manager
Gegerlilik Tarihi / Expiry Date 27.09.2027
Revizyon No / Revision No. 000
KCEREDTED
MSCB-‘{SE

Bu sertifika kurulugun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gézetim denetimlerinin basarili gegmesi halinde ti¢ yillik
sertifikasyon periyodu bitis tarihine kadar gegerlidir.
This certificate remains valid until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and
successfully completes surveillance audits conducted at least once a year.

INVICTA ASSURANCE INTERNATIONAL (SHPK)

Ttaldruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),

Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
F.129 Rev.06 11.08.2026 info@invicta.al



ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/ISTANBUL/TURKIYE

ISO 14001:2015

Kapsam / Scope

BELEDIYE HiZMETLERININ SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

IAF KOD:36 /IAF CODE

Bu sertifika ile yukarida ad1 gecen kurulusun Cevre Yonetim Sistemi gerekliliklerini karsiladig tasdik olunur.

This is to certify that the Environmental Management System of the above-mentioned organization complies with the requirements.

Sertifika No / Certificate No. XXX z

Ilk Kayit Tarihi / Initial Certification Date 28.09.2026

Basim Tarihi / Issue Date 28.09.2026 Genel Miidiir / General Manager
Gegerlilik Tarihi / Expiry Date 27.09.2027
Revizyon No / Revision No. 000

ACCREDITED

MSCB-

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin basarili gegmesi halinde ti¢ yillik
sertifikasyon periyodu bitis tarihine kadar gegerlidir.
This certificate remains valid until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and
successfully completes surveillance audits conducted at least once a year.

INVICTA ASSURANCE INTERNATIONAL (SHPK)

Italdruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),

Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
F.129 Rev.06 11.08.2026 info@invicta.al



ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/iISTANBUL/TURKIYE

ISO 45001:2018

Kapsam / Scope

BELEDIYE HiZMETLERININ SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

IAF KOD:36 / IAF CODE

Bu sertifika ile yukarida adi gecen kurulusun is Saghig ve Giivenligi Yonetim Sistemi gerekliliklerini karsiladig1 tasdik
olunur.

This is to certify that the Occupational Health and Safety Management System of the above-mentioned organization complies with
the requirements.

Sertifika No / Certificate No. XXX &

Ilk Kayit Tarihi / Initial Certification Date 28.09.2026

Basim Tarihi / Issue Date 28.09.2026 Genel Miidiir / General Manager
Gegerlilik Tarihi / Expiry Date 27.09.2027
Revizyon No / Revision No. 000
ACCREDITED
MSCB-136

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin basarili gegmesi halinde ti¢ yillik
sertifikasyon periyodu bitis tarihine kadar gegerlidir.
This certificate remains valid until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and
successfully completes surveillance audits conducted at least once a year.

INVICTA ASSURANCE INTERNATIONAL (SHPK)

Italdruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),

Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
F.129 Rev.06 11.08.2026 info@invicta.al



ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/iISTANBUL/TURKIYE

ISO 10002:2018

Kapsam / Scope

BELEDIYE HiZMETLERININ SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

Bu sertifika ile yukarida ad1 gegen kurulusun Miisteri Memnuniyeti Yonetim Sistemi gerekliliklerini karsiladig tasdik
olunur.

This is to certify that the Customer Satisfaction Management System of the above-mentioned organization complies with the

requirements.
Sertifika No / Certificate No. XXX
[lk Kayit Tarihi / Initial Certification Date 28.09.2026 Z
Basim Tarihi / Issue Date 28.09.2026 Genel Miidiir / General Manager

Gegerlilik Tarihi / Expiry Date 27.09.2027
Revizyon No / Revision No. 000 I t s I

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin basarili gegmesi halinde ti¢ yillik

sertifikasyon periyodu bitis tarihine kadar gegerlidir.

This certificate remains valid until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and
successfully completes surveillance audits conducted at least once a year.

INVICTA ASSURANCE INTERNATIONAL (SHPK)

Italdruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),

Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
F.129 Rev.06 11.08.2026



ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/ISTANBUL/TURKIYE

I1SO 22301:2019

Kapsam / Scope

BELEDIYE HiZMETLERINIiN SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

Bu sertifika ile yukarida adi gecen kurulusun fs Siirekliligi Yonetim Sistemi gerekliliklerini karsiladig tasdik olunur.

This is to certify that the Business Continuity Management System of the above-mentioned organization complies with the

requirements.
Sertifika No / Certificate No. XXX z
[lk Kayit Tarihi / Initial Certification Date 28.09.2026
Basim Tarihi / Issue Date 28.09.2026 Genel Miidiir / General Manager

Gegerlilik Tarihi / Expiry Date 27.09.2027

Revizyon No / Revision No. 000 I { \ I

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin basarili gegmesi halinde ti¢ yillik

sertifikasyon periyodu bitis tarihine kadar gegerlidir.

This certificate remains valid until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and

essfully completes surveillance audits conducted at least once a year.

INVICTA ASSURANCE INTERNATIONAL (SHPK)

Italdruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),

Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
F.129 Rev.06 11.08.2026 info@invicta.al



ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/ISTANBUL/TURKIYE

ISO 18295-1:2017

Kapsam / Scope

BELEDIYE HiZMETLERININ SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

Bu sertifika ile yukarida adi gegen kurulusun Miisteri iletisim merkezleri i¢in gereksinimlerini karsiladig tasdik olunur.

This certificate confirms that the aforementioned organization meets the requirements for its customer contact centers.

Sertifika No / Certificate No. XXX Z

Ilk Kayit Tarihi / Initial Certification Date 28.09.2026

Basim Tarihi / Issue Date 28.09.2026 Genel Miidiir / General Manager

Gegerlilik Tarihi / Expiry Date 27.09.2027
Revizyon No / Revision No. 000 IAI

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin basarili gegmesi halinde ti¢ yillik
sertifikasyon periyodu bitis tarihine kadar gegerlidir.

This certificate remains valid until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and

successfully completes surveillance audits conducted at least once a year.

INVICTA ASSURANCE INTERNATIONAL (SHPK)

Italdruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),
Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
F.129 Rev.06 11.08.2026 info@invicta.al



