INVICTA

ASSURANCE INTERNATIONAL

CERTIFICATE

ARNAVUTKOY BELEDIYESI

TASOLUK MAHALLESI KAZIM KARABEKIR CAD. NO 88
ARNAVUTKOY/ISTANBUL/TURKIYE

ISO 18295-1:2017

Kapsam / Scope

BELEDIYE HiZMETLERININ SUNUMU

PRESENTATION OF MUNICIPAL SERVICES

Bu sertifika ile yukarida adi gegen kurulusun Miisteri iletigim merkezleri igin gereksinimlerini kargiladif: tasdik olunur.

This certificate confirms that the aforementioned organization meels the requirements for its customer contact centers.

Sertifika No  Certificate No. MTS-52730 Z

Itk Kayt Tarihi / Initial Certification Date 28.09.2026

Basim Tarihi * Issue Date 28.09.2026 Genel Miidiir / General Manager

Gegerlilik Tarihi ¢ Expiry Date 27.09.2027
Revizyon No + Revision No, 000

Bu sertifika kurulusun belgelendirme sartlanna uymasi ve yilda en az | kez vapilacak olan goézetim denetimlerinin baganh gegmesi halinde ¢ yilhik
sertifikasyon periyodu bitis tarihine kadar gegerlidir.

This certificate remains valtd until the end of the three-year certification cycle, provided that the organization continues to comply with the certification requirements and

successfully completes survelllance audits conducted at least once a year.
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