
INVICTAIAI ASSURANCE INTERNATIONAL

E R TIFIC AT E

ARNAVUTKOY BELEDtYESt

ISO 18295-1:2017
Kapsam /Scope

BELEDIYE HIZMETLERiNIN SUNUMU

PRESENT A T1ON OF MUNICIPAL SER VICES

Bu sertifika ile yukanda adi ge?en kurulu$un Mu$tcri ileti$im merkezleri Rin gereksinimlerini kar$iladig« tasdik olunur.

This certificate confirms that the aforementioned organization meets the requirements for its customer contact centers.

MTS-52730Sertifika No Certificate No.

28.09.2026Ilk Kayit Tarihi Initial Certification Dale

Gene! Mudiir General Manager28.09.2026Hasim Tarihi Issue Date

IAI27.09.2027Gecerlilik Tarihi Expiry Date

000Revizyon No Revision No.

F. 129 Rcv.06 11 08.2026

TA$OLUK MAHALLESf KAZIM KARABEKIR CAD. NO 88 
ARNAVUTKOY/iSTANBUL/TURKiYE

INVICTA ASSURANCE INTERNATIONAL (SHPK)
Italdruri Elbasan / Atze Albanian Free Zone Elbasan (Teda), 

Skenderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania 
iiifola'invictn.al

Bu sertifika kurulu$un belgelendinne $artlanna uymasi ve yilda en az 1 kez yapilacak olan gdzetim denetimlerinin ba^anh ge^mesi halinde U? yilhk 
sertifikasyon periyodu biti§ tarihine kadar ge?erlidir.

This certificate remains valid mud the end of the ihree-yvar certification cycle, provided ihat the organization continues to comply with the certification requirements and 
successfully completes surveillance audits conducted al lean once a year..


